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Executive Director Report 

January 2020 

By Sharon Becker, Executive Director, January 2, 2020 

 
Administration 
Open Enrollment – WSHIP’s open enrollment period for 2020 concluded on December 15.  This is the 
period each fall when enrollees may switch plans for coverage that will begin January 1; it is available to 
current enrollees only. Enrollee communications included information about how to access other 
options for coverage.  BML will provide an enrollment update at the January Board meeting; however, 
the full extent of changes for 2020 will not be known until the end of January when the grace period for 
premium payment expires. 
 
Benefit Management, LLC (BML) – BML President Dallas Scrip recently made some organizational 
changes to better support their clients.  This includes adding resources to WSHIP’s account team.  
Joining Account Executive Shannon Wolf on the WSHIP account team is Neil Ochs, WSHIP Account 
Manager and Kendra Kaiser, Client Services Manager.   
 
Board 
Governor-Appointed Board Openings – The following two WSHIP Board positions are in need of 
Governor-appointments.  If you know of anyone who may be interested in applying, please ask them to 
contact me or Keith Swenson, Director Boards & Commissions at the Governor’s office, at 
Keith.Swenson@gov.wa.gov. 
 

 Large Employer Representative 

 Small Employer Representative  
 

State of Reform Conference – January 9, 2020 

The Washington State of Reform Health Policy Conference is scheduled for January 9, 2020 at the 
Westin Hotel in Seattle.  This is an all-day event that features industry experts and policy-makers 
covering the issues facing health care today in Washington State.  It is an excellent opportunity for 
WSHIP staff and Board members to both learn and network with policymakers in our state.  I will be 
attending the conference along with Anita Wuellner, Sydney Zvara, and Shannon Wolf.   
 
Washington Health Benefit Exchange (HBE) 
2020 Open Enrollment – As of December 19, the HBE reports that more than 210,000 enrollees have 
completed their 2020 health plan selection through Washington Healthplanfinder. Plans are offered in 
all counties. 

Cascade Care Plan Designs – In December, the HBE Board approved the design for Cascade Care plans. 
Cascade Care plans are qualified health plans that have a standard health benefit design across health 
insurance carriers (pursuant to ESSB 5526).  Next steps of implementing Cascade Care include:  1) The 
Health Care Authority will be initiating a procurement process for qualified health plans interested in 
participating in Cascade Care; 2) The HBE will be working on marketing materials and outreach; and 3) 
The Office of Insurance Commissioner will publish health plan filing instructions in spring 2020.    

Washington State Government – 2020 Legislative Session 
The 2020 legislative session begins January 13, 2020. 

mailto:Keith.Swenson@gov.wa.gov

